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What are the Booth Properties? 

 

Within the Admin section of your booth are the booth properties pages.  

These pages allow you to change some of the settings for your booth, relating 

to sending emails, how reports display and seed and exclusion lists.  We 

recommend that access to these properties are restricted to the booth 

administrator or admin users as changes to these settings effect the booth as 

a whole and can impact the sending of emails. 
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To access the booth properties, you need to click on the Admin tab and then select booth properties from 

the sub-menu.  A tabbed dialog box will load 

 

 

The different tabs allow you to access settings for different parts of the system.   

Booth ï Administrator settings, welcome message and standard filter timeframe 

Target ï Settings regarding lists and list upload settings 

Reports ï Settings for standard report timeframes 

Send ï Default sender profile settings and booth level seed and exclusions lists 

Editor ï Allows you to set what is included for safe to edit users 

Security ï Security setting to restrict access to the booth 

Features ï Allows you to add additional features to your booth such as Inbox Preview 

Sender Profiles ï Create and administrate sender profiles 

Partitions ï create and administer partitions to restrict userôs view of booth. 

 

With all these pages if you change any of the settings you must click Update at the bottom of the page for 

the change to take effect.   
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Booth 

 

Booth Title ï When the booth was created you have provided us with your preferred booth title.  If you wish 

to change this you may over type it.  It will change the name that appears in the top right hand corner of the 

screen when logged into the system. 

Description ï If your company has multiple booths you may wish to describe the use of this booth, e.g., for 

all sales communications 

Administrator first name, Administrator last name, Administrator email - The Booth Administratorôs 

details should go in these fields.  They are used by smartFOCUS DIGITAL to inform someone about system 

changes or maintenance.  The local administrator should ideally be someone who uses the booth on a 

regular basis and is responsible for the day to day running of the booth.  They will be responsible for creating 

and maintaining usernames and passwords and the point of contact with the smartFOCUS DIGITAL support 

team. 

Booth Logo URL (optional) ï If you would rather display your company logo in the top left hand corner of 

all screen enter the URL for an image of your choice here. 

Unsubscribe link for script wizard (optional) ï When using the script wizard within the Editor.  .  You 

can automatically insert an unsubscribe link.  Enter the location you wish the link to point to here.  By default 

this will link to the standard unsubscribe page within your booth. 
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Welcome Message Title ï If required you can add a welcome message to the Home page of your booth.  It 

will appear above the ñWhatôs New?ò pane.  This will be the title of the pane, enter the text of your message 

in the field below 

Welcome Message ï Text of a welcome message to appear on the Home page of your booth. 

Hide old reports and content after X days ï Various pages have filters on them to ensure that you only 

initially view recent information.  This controls the number of days in the past that content and reports will be 

displayed for by default. 

 

  



Booth Properties Guide  

Software Version:7.10 Oct 2011  Page 7 of 22  

 

Target 

 

Max list size ï Maximum number of recipients on an individual list.  This can be increased by contacting 

smartFOCUS DIGITAL support.  

Max lists ï Maximum number of lists in your booth.  This can be increased by contacting smartFOCUS 

DIGITAL support. 

By default, expire lists after X days ï If a number of days is entered here all new lists created using the 

Target Management page will have a default expiry date of this many days ahead.  This can be amended by 

the user creating the list, but this will form the default expiry timeframe. 

By default, expire SOAP lists after X days ï If a number of days is entered here all new lists created using 

the SOAP API will have a default expiry date of this many days ahead.  This can be amended by the user 

creating the list, but this will form the default expiry timeframe. 

Booth Unique fields ï In a standard eChannel booth the Email Address (field Email) is used as the unique 

identifier when performing a list upload.  You also have the choice to also use customer id, customer ref or 

EMR Key as the unique identifier.  However, please note the unique constraint on Email address can only be 

removed by contacting the Support team.  Once the unique constraint on email address has been removed, 

this option allows you to restrict which fields can be used as the unique identifier when performing a list 

upload via the interface or the SOAP API, thus reducing the potential for data corruption by accidentally 

uploading data using the wrong unique field.   
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Reports 

 

Only report emailing larger than X emails ï By default your booth will generate reports for all emails sent 

using the Campaign tab.  If you wish to ensure that only mailings over a particular size are reported, enter 

the relevant number in this field.  If you have a test list of 16 people for example and you wish to hide all 

reports of campaigns to those lists, enter 16 in this box 

Summary in Reports: campaigns should be for X days (0-21) ï When you view a report the initial 

summary page which displays will show the results over a number of days.  You can set this to anything 

between 0-21 days, by default it is set to seven. 

On Reports: campaigns, ñSmall Campaignsò includes campaigns up to - On the Reports: campaigns 

page you will see markers for Bulk and small campaigns, this is to allow you to subset all your test 

campaigns from main bulk campaigns.  Enter the number here for the maximum size of a small campaign. 
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Send 

 

Default from address ï This will have been specified by your company when the booth was created.  If you 

wish to change it select an alternative from the drop down. 

Default from name ï This is the default from Name for your booth.  This will display in recipients inbox as 

the sender name where this is supported. 

Forward technical and list admin messages to ï Technical and list admin messages are emails 

automatically generated by your booth or by smartFOCUS DIGITAL support.  You would usually put the local 

administratorôs email address in here. 

Forward messages from list members to ï When a recipient hits reply on an email you have sent to them 

the reply comes back to eChannel and is then forwarded to an address specified on the sender profile.  If no 

address is specified on the sender profile it will use this default address and forward the emails on.  Again 

this would usually be the local administrators email address, or a shared mailbox that admin users check 

regularly. 

 

Social Bookmarking default user ï When using the social bookmarking feature a recipient may share an 

email they have received to their preferred social networking site.  When they do this you have the option for 

the email they share to either remain personalised to the original recipient, or to depersonalise it by showing 
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it for a default user.  Enter an address for the default user here.  If the address does not already exist the 

booth will create it for you. 

Default email format ï As standard the booth will create all user accounts with this as their preferred format 

unless another option is selected. 

Default to embedding images? ï You can specify your booth to send with either Embedded images or 

Linked images as default.  For more information on this search the help. 

Seed List ï Select the list which you wish to use as a booth Seed list.  Recipients on this seed list will 

receive all emails sent from the booth.  For a list to be available in this dialog, it must have been first 

specified as a Seed List through the List properties dialog box on the Target: Management page. 

Exclusion List ï As above you can have a booth level exclusion list.  Recipients on this exclusion list will 

never be sent any mailings from the booth regardless of whether they are on other lists.  If you are running a 

more granular exclusion processes within your booth this will help you stop people receiving mailings, 

without setting them to ñnomailò 

Add this to every HTML format email ï Specify text or HTML code here which you wish to be included in 

all HTML emails.  If you have a standard privacy statement etc you wish to go in all outgoing mail enter it 

here and it will be added to the bottom of every email sent from the booth. 

Add this to every text format email ï As above but obviously for text emails.  You are restricted to plain 

text, no HTML is allowed. 

Email link and page URL ï This URL is used within microsite page URLôs, tracked links and form submit 

URLôs.  The default will be your default sender profile within your booth.  You may wish to change this URL 

to something with different branding to that of your default sender profile, but we would suggest talking to 

support before you make any changes.  Any changes to this URL will need to be tested thoroughly before 

you use this URL for live campaigns.   

 



Booth Properties Guide  

Software Version:7.10 Oct 2011  Page 11 of 22  

 

Editor 

 

Within this tab of the booth properties you can define options available for Safe to Edit users and if you wish 

to enable automatic link tracking. 

Safe mode enabled tools ï Tick the checkboxes to enable toolbar buttons Safe to Edit users can use when 

using the Editor.  Safe to Edit mode is designed to stop users having too much access to edit a template.  It 

enables users to access a template and add copy, but not to amend specific areas, or elements of the 

template.  By clicking these functions on and off, this is at a booth level and by un-checking a box, you allow 

all Safe to edit users for that booth to be able to insert images for example. 

Select the relevant checkboxes and click Update to add functionality to Safe to Edit accounts.   

Link Tracking Mode ï This option allows you to enable automatic link tracking on all your content files.  

When enabled all links will be tracked and link names will be derived from the destination of the URL.   

If Auto is selected all links in all files will be tracked and link names derived by the system, from the 

destination of the link.   

If Prompt is selected, at the point of saving the file, the user will be asked if they wish to enable automatic 

link tracking.   

Selecting option None will allow the user creating the file to specify link tracking and no auto tracking will 

occur.   
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Open Tracking Mode - This option allows you to enable automatic insertion of the open tracking tag on all 

your content files.   

If Auto is selected all emails will have an Open Tracking tag included.   

If Prompt is selected, at the point of saving the file, the user will be asked if they wish to include an Open 

Tracking tag.   

Selecting option None will allow the user to create a file without an open tracking tag and they will not be 

warned or have one Automatically inserted. 

Custom Colours ï Specify in this box the Hex codes for colours which you wish to appear in all colour 

pickers within the Editor (font colour, table cell fill etc).  The Hex code will be something like #9933CC, 

separate different colours you wish to show with a comma.   
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Security 

 

Passwords expire after ï If you would like userôs passwords to expire after a specified number of days 

enter it here.  You can enter up to 180 days.  By default passwords never expire.   

Password change warnings after ï If the above option has been used to expire passwords after X many 

days then you may wish to warn the users prior to that date to change their password, set a relevant number 

of days here.   

Permitted Admin IP addresses ï You may wish to restrict logon to the system to particular IP addresses or 

ranges.  This means that you could restrict logon to the system to only from your offices, or nominated 

locations.   

Enforce HTTPS (SSL) for logon ï As standard when logging into the system we use HTTPS.  However 

unless you enforce its use for logon, users can simply remove the S and logon using HTTP.  HTTPS is the 

more secure version of HTTP, as all data sent between the client and server is encrypted using an SSL 

certificate which prevents man in the middle attacks.   

Campaign: Management access for users without ñcampaign: managementò permission ï You may 

wish to allow users access to view the Campaign Management page without being able to amend anything 

in this case you can select ñRead-onlyò from this dropdown.  This will allow all users to view the Campaign 

Management page but not to edit anything.   

Zip encryption password ï Enter a password here which you wish to be used on list upload confirmation 

emails.  You can only set one password per booth. There are no restrictions on the format of the password 

however this will enable AES encryption which will require a suitable program to then open the resulting zip 

folder.  
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Cancel ALL secure URLs (reports and iCal feeds) ï Clicking this button will shut down all secure URLôs 

created for either reports or iCal feeds.  Use this in the event that a secure URL is passed to an unintended 

audience. 
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Features 

 

On this page you can add additional features to your eChannel booth.   

Inbox Preview 

This will allow you to view how your email will render (display) in different email clients (Hotmail, Yahoo, 

Gmail, Outlook etc) and is accessible from the proofing centre in the Content section.  There are four levels 

of service which you can choose between.  You may only wish to use the service as included in your booth 

subscription, or sign up for one of the costed services which gives you access to over 20 different email 

client displays. 

Included in your booth subscription - Included in your booth subscription you will be able to view your 

email in Microsoft Outlook 2003 and Gmail.   

If you choose, you can extend your service to view your email in various different email clients.  This service 

incurs additional costs which will be added to your regular monthly bill.   

Choosing a Package and setting a maximum 

Packages have been created to allow you to choose the level of service that suits your business best.  Hover 

over the different Packages to see the details of what is included and the cost.   
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Select the Package you wish to use and we would then recommend setting the maximum number of 

previews per month.  To prevent paying for additional previews beyond your package limit, set the maximum 

number of previews equal to your package limit.   

If you wish, you can set your maximum previews to a higher number to allow for expansion, but you will be 

charged on a per preview basis as per the on screen pricing.  When the limit has been reached users who 

request a paid test will be advised that this is not possible and a free test will be run instead.   

Please Note: 

1. This will be billed on a day to day basis so if you get part way through the month and realise 

you need to increase your subscription your bill will reflect this.  If you enable a subscription 

and then revert back to the booth subscription option, you will be charged for at least one 

monthôs subscription. 

2. If you do not use your allocation within the month, unused tests will not be carried forward 

month to month. 

For more information on how this feature works see the How toéUse Inbox preview guide 

To view how many Inbox previews have been used in a month, click on Admin and then Monthly usage 

report. 

For more help with this report see the How toéUnderstand the Monthly usage report guide 

SMS 

This section allows you to enable your booth to send SMS messages.  Current pricing is detailed on the 

page and you will be charged a monthly subscription fee and then an amount per outgoing and incoming 

message.   

To enable the booth for SMS sending you must enter your required source address.  This can be up to 11 

Characters (numbers and letters and may contain hyphens) and should be something which relates to your 

company or branding.  So for example smartFOCUS might use the source address ñsmartFOCUSò.   

Dedicated IP Address 

You can also choose from this page to request the use of a Dedicated IP Address.  This means that when 

you send campaigns they have come from a single static IP address, rather than the default smartFOCUS 

pool of addresses.  This can have an impact on delivery and some delivery confirmation systems such as 

Goodmail require them.   

Terms and Conditions 

Once you have chosen the features you wish to enable ensure you read the Terms and Conditions and click 

Update.   

This will update your booth and add the features you have requested to your booth.   

http://docs.smartfocusdigital.com/eChannel%20latest/howto...guides/Inbox%20Preview.pdf
http://docs.smartfocusdigital.com/eChannel%20latest/howto...guides/monthly%20usage%20report.pdf
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Sender Profile 

 

A Sender Profile specifies the ñSend From email addressò and ñSend From nameò for your emails.  It also 

includes the forwarding address for any reply emails that the booth receives (i.e. a recipient hits reply on an 

email you have sent them from the booth.)  Recipients see the ñFrom nameò and ñFrom email addressò 

displayed either in the header of the email, or within their Inbox.  Exactly what is shown depends on their 

email client, see below for an example. 

ñSend From nameò aka Friendly Name        ñSend From email addressò  

 

When a booth is created a sender profile must be created, so for all boothôs there will be at least one sender 

profile.  The settings are as follows 

Name ï A name used to identify the sender profile within the system, this will not be seen by recipients. 

ñSend Fromò Email Address ï The email address which recipients will see as the from address (and the 

address replies will be sent to if they hit reply). 

ñSend Fromò Friendly Name ï The name recipients will see the email has come from where supported. 

ñReply-To Email Addressò ï In normal operation all reply emails to your campaigns will be dealt with by 

smartFOCUS DIGITAL servers (see below).  However, if you would rather not use this service, you can 

specify an address in this column and all reply emails will be directly routed to this address.   

When a recipient hits reply they will see the email address you specify, whereas when using the standard 

method below we ñhideò the reply to address and show the ñSend Fromò email address.  

In standard operation this reply to email address should be the same as the ñSend Fromò email address.  

This will mean reply emails are dealt with by the system and will be forwarded as below.   
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The next three fields relate to reply emails.  Whenever you send an email out to a list of recipients you will 

inevitably get some replies.  smartFOCUS DIGITAL will filter out as many as possible such as out of office 

replies etc, but a certain number will need to be viewed by a human.  These reply messages come in three 

types.   

1. Unknown Addresses ï Reply emails from email addresses which do not exist in the booth.  

This could also be people who have had the email forwarded to them and are interested in its 

content. 

2. List Members ï If an original recipient clicks to reply to an email sent to them it will fall into this 

category.  These messages are best reviewed by a human who can deal with any action 

required. 

3. Bounces ï You will receive a number of different Bounce messages, these will be recorded by 

the system but you may also need to update other systems with this information.  One such 

type of message may be that a specific recipient address cannot receive HTML email, the 

system will update the recipients profile within the booth to reflect this. 

You may wish to send all these reply messages to the same person, or different people, or a shared mailbox 

which can be managed by a team.  Our best advice is a central mailbox which is the responsibility of multiple 

people to maintain.  In this way it can be checked regularly and all replies dealt with accordingly.  We can 

also setup auto-responders to tell people that the email address is not monitored and provide other ways to 

contact you, please contact smartFOCUS DIGITAL support if you would like more information. 

Seed List ï It is usual to setup different sender profiles for different mailing types or parts of the 

organisation.  So you might have sales@mycompany.com and marketing@mycompany.com as two sender 

profiles.  In this part of the setup process you can allocate a different seed list for each different sender 

profile.  It means that whenever an email is sent using the specified sender profile, it will also be sent to 

people on that seed list automatically.  Remember if you have a booth level seed list, a copy of all emails 

sent from the booth will also be sent to that list. 

Exclusion List ï If you wish to run a more granular unsubscribe process, where you want recipients to be 

able to pick and choose which emails they receive, you may wish to use sender profile based exclusion lists.  

This means that when you send an email using a specified sender profile, it will not send to anyone on the 

exclusion list specified for that sender profile. 

Please Note:  In both the seed list and Exclusion list cases above, the list you wish to use must be specified 

as a Seed or Exclusion list in the list properties available on the Target management page. 

 

mailto:sales@mycompany.com
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To create more Sender Profiles 

If required you can add additional sender profiles to your booth, either using the domain which was 

registered for the initial sender profile, or with a new domain.  This means that if your default sender profile is 

newsletter@mycompany.com you can change what is to the left of the @symbol to whatever you like and 

create new sender profiles within the booth.  If you wish to change what is to the right of the @ symbol (the 

domain) you will need to talk to smartFOCUS DIGITAL support team to register a new domain.  If you wish to 

keep the same domain you need to do the following 

Click on Admin and then select booth properties from the sub-menu 

Select the sender profile tab 

Click Add New 

A dialog box will display. 

First enter a Name for the Sender Profile, this will be seen within the booth but not by recipients, for example 

weekly newsletter 

Next enter what you would like to the left of the @ symbol and from the dropdown select the appropriate 

domain 

Then enter a Send From Friendly Name, this will be seen by your recipients 

If you have options for MTA Pool select as appropriate 

Next select if you wish to have default Seed or Exclusion lists for this sender profile.   

 

mailto:newsletter@mycompany.com
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In the lower section define where you would like reply emails to be sent to.  You can specify different 

address for different types of replies if you wish.   

Click OK.  This sender profile will now be added to your booth and is immediately available for use. 
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Partitions 

 

Partitions are an optional feature of eChannel to restrict which users can see which lists.  If you require all 

users to see all lists within a booth, then do not create any partitions.  However, partitions are useful when 

users are divided into different groups or departments, which do not want to share their list data with 

everyone.  

For more information on partitions, see the FAQ relating to Partitions. 

  




